


US Airways | Global Connection2

connect with the world

Through our hubs, connect to destinations both near 

and far:

Philadelphia to and from * Europe, the Middle East and 

top destinations in the Caribbean

Charlotte to and from the Caribbean, key European * 

cities and South America

Phoenix to and from Latin America, the western U.S. * 

and Hawaii

Washington, DC to and from major East Coast cities, * 

including New York and Boston

putting you within easy reach

As one of the largest airlines in the U.S., we can take 

you to nearly 200 business and leisure destinations 

throughout the United States, Canada, the Caribbean, 

Latin America, Europe, South America and the Middle 

East. How far do you want to go? Don’t worry, with  

US Airways® it’s all within reach. 

Near or far, come fly with US!
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Star Alliance 

part of the largest airline alliance in the world

The Star Alliance™ network is the largest airline alliance in the world. Our expansive system of airlines provides 

convenient and comfortable travel to almost anywhere in the world. You can book your travel on multiple Star Alliance 

member airlines with a single ticket and check your bags through with US. If you’re a Star Alliance Gold or Silver member, 

you’ll also enjoy benefits like priority check-in, baggage handling and boarding, access to airport lounges and more.

staralliance.com
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it’s good to be preferred

As a Dividend Miles Preferred® member, you’ll be 

rewarded with priority check-in, baggage handling and 

boarding, and up to two complimentary checked bags. 

Travel is more comfortable and convenient with personal 

reservations assistance and unlimited space-available 

upgrades on flights in North America. Learn all about the 

program at dividendmiles.com 

be miles ahead at the end of every flight

Experience the rewards of travel, and get rewarded 

when you do. The more you travel with US Airways or 

any other Star Alliance member airline, the faster your 

Dividend Miles® add up. And, earn miles doing things 

you already do – sending flowers, renting cars, dining 

out and more. Then, redeem your miles for upgrades 

and award travel.

Membership has its perks   
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expand your horizons

From Florida beaches and the Caribbean Sea to 

the waves in Hawaii and waters of Mexico, travel 

throughout North America with US. Prefer to keep your 

feet dry? Take in New York skyscrapers, Washington, 

DC monuments or the Alaskan wilderness. Treat 

yourself to a Las Vegas casino resort vacation. Ride 

the cable cars in San Francisco and sip Cabernet in 

California Wine Country. Go as far as the eye can see…

and beyond. We’ve got all of North America covered.

Travel throughout North America

PHOENIXPHOENIX
CHARLOTTECHARLOTTE

PHILADELPHIAPHILADELPHIA

WASHINGTON, D.C.WASHINGTON, D.C.
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first class

Put yourself first – fly First Class with US. We’ll welcome 

you at the airport with dedicated check-in, priority 

boarding and baggage handling, and no fees for two 

checked bags. And in the air, you’ll enjoy more space, 

premium wine, beer and liquor, complimentary snacks 

and delicious meals.*

coach

Expect affordable fares, comfortable seats, friendly faces 

and more choices on board. Shop from our MarketPlace 

Menu™ and choose from fresh meals, snacks, beer, wine 

and cocktails. 

* We serve meals on flights over 3.5 hours between 5AM and 8PM.
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Charlotte, Queen City

Charlotte’s easy-to-navigate airport offers quick entry 

into the U.S. with an efficient Customs area. And, 

airport transportation to downtown gets you there in 

about 15 minutes. 

See why Charlotte was voted one of the 10 best places 

to live in the U.S. Visit the city’s wealth of museums, 

galleries, world-class restaurants and shops. 

Philadelphia, City of Brotherly Love

Among the best in on-time performance and customer 

satisfaction, the Philadelphia airport’s international ter-

minal makes clearing Customs a breeze. Then,  

you’re only eight minutes from downtown or a quick  

flight to Boston, New York and Washington, DC.  

Plan to stay a while? Philadelphia has a rich history and 

vibrant art scene. Visit its many museums and great 

restaurants, plus enjoy tax-free shopping.

US Airways hubs 

get where you need to go…or stay a while



Washington, DC, Capital City

Close to downtown with its own Metrorail station, 

Ronald Reagan Washington National Airport is one of 

three US Airways Shuttle markets that connect you 

almost hourly to Boston and New York. 

Make time to visit the U.S. Capitol and all three 

branches of the federal government. From monuments 

and museums to parks and performing arts, you’ll find 

plenty to do in DC. 

Phoenix, Valley of the Sun

Phoenix Sky Harbor International Airport is known as 

America’s friendliest airport. With its new METRO Light-

rail, you can travel from the airport to points through-

out the Valley.

If you have time, stay for sports games, a taste of the 

Southwest and great shopping. Play at a championship 

golf course or indulge at a world-class spa at one of 

the many luxurious resorts. The Phoenix area is also a 

major transportation, financial, industrial, cultural and 

economic center.
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escape the airport crowds

Relax or be productive at the US Airways Club®. Catch up on work with complimentary wireless 

internet or take a breather between flights with beer, wine, drinks and snacks. And, we’ll help you 

manage your travel at our clubs. Buy an annual membership or day pass at any US Airways Club.  

Flying Envoy? Day passes are free on your day of travel.

See a list of clubs and sign up at usairways.com/club. 
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quick, convenient and daily

Count on our convenient service between three of the top U.S. financial and government markets: New York, 

Washington, DC and Boston. The US Airways Shuttle® runs seven days a week and hourly Monday through 

Friday. Enjoy a First Class cabin, and beer and wine are on the house no matter where you’re sitting. And with 

Elite Limousine service at New York LaGuardia, you can reserve your sedan at any US Airways Shuttle kiosk or 

with an agent when you check in.

Boston

New York, La Guardia

Washington, DC
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your window to the world

Come to life in Tel Aviv or celebrate life in Rio de 

Janeiro. Hike Ireland’s green hills or get to business in 

Frankfurt. Enjoy the sites and delight your palate in 

Rome and Paris. Visit your favorite places or explore 

somewhere new. We’ll take you where you want to go.

Travel between North America and Europe, 
South America and the Middle East
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economy

Expect affordable fares, complimentary meals and 

inflight entertainment during your trip. You’ll have the 

choice of two entrées and a snack upon arrival. Pass the 

time on board watching movies, TV shows or listening 

to audio programs. Want something extra to spice up 

your flight? Enjoy snacks, cocktails and more from our 

MarketPlace Menu. 

envoy

There’s no place like Envoy®, our international business 

class. Get comfortable with more personal space 

and privacy. Enjoy your onboard experience with 

individualized service and on-demand entertainment. 

When you fly in Envoy, you’ll arrive refreshed, relaxed 

and ready to do business.
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the envoy lounge

Before your international flight, relax in our Philadelphia 

Envoy Lounge with complimentary small plates, beer, 

wine and spirits. Pass the time with cable TV, newspapers 

and magazines. Or catch up on work with free wireless 

internet and business workstations with dataports, faxes, 

copiers and shredders. 

the envoy experience

Dine on restaurant-style meals and sip award-winning 

wines. Pass the time with hours of movies, TV and  

music — all on demand. Enjoy access to the US Airways 

Club on your day of departure and a dedicated Envoy 

Lounge®,  plus priority boarding and baggage handling, 

and no checked bag fees. And, if your trip includes flights 

within the U.S., you’ll travel in First Class.
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change your position on business travel 

With the Envoy Suite, we’ve redefined the way you 

travel. Its visionary design encompasses everything you 

need to work, relax and sleep in the utmost comfort and 

privacy. Each Envoy Suite provides direct aisle access, 

plus every seat faces forward. The 1-2-1 layout of the 

cabin offers a choice of single or double seats, all angled 

away from the aisle for greater privacy. Instead of simply 

reclining, your seat becomes a fully flat bed. You’re free 

to enjoy your next international flight – or sleep right 

through it.

  key features

NUMBER OF SEATS 20

CONFIGURATION OF CABIN 1-2-1

REClINE 180º

BEd lENGTh
(depending on cabin location)

6 ft 4 in -  6 ft 8 in 
(193–203 cm)

SEAT WIdTh
(armrest up)

20.5 in 
(52 cm)

SEAT WIdTh
(armrest down)

25 in 
(64 cm)

lIvING SpACE
(widest point)

41 in 
(104 cm) 

TOUCh-SCREEN MONITOR SIzE 12.1 in 
(30.7 cm) 

SpACE BETWEEN pASSENGERS
(center doubles)

36 in 
(100 cm)

UNIvERSAl pOWER 110v

The Envoy Suite
sm

 from US Airways – A330-200
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Relax in a fully adjustable, near lie-flat seat with 170-degree 

recline, more legroom, six-way adjustable headrest and 

four-way lumbar support. Use the movable divider for more 

privacy and relax with a fully extendable leg rest. 

Envoy – B767

  key features

NUMBER OF SEATS 18

CONFIGURATION OF CABIN 2-2-2

SEAT pITCh 62 in 
(134.6 - 139.7 cm)

SEAT WIdTh
(armrest up)

19.5 in 
(47 cm)

SEAT WIdTh
(armrest down)

20.5 in 
(52.07 cm)

SEAT REClINE 170˚

IFE SySTEM ON-dEMANd

UNIvERSAl pOWER 110v
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Enjoy a relaxing flight in a wide, comfortable seat that 

reclines up to 160 degrees and features a four-way 

adjustable headrest and lumbar support.

Choose an Envoy Sleeper® seat in row one on our  

A330-300 aircraft and stretch out in our exclusive cabin  

in a flat seat.

Envoy – A330-300* and B757

*A330-300 aircraft will be upgraded with the Envoy Suite beginning Fall 2011.

  key features a330-300 B757

NUMBER OF SEATS 30 12

CONFIGURATION OF CABIN 2-2-2 2-2

SEAT pITCh 60 in  
(152.4 cm)

60 in 
(152.4 cm)

SEAT WIdTh 19.5 in  
(49.5 cm)

19.5 in
(49.5 cm)

SEAT REClINE 160˚/39 in
(99.1 cm)

160˚/39 in
(99.1 cm)

IFE SySTEM ON-dEMANd ON-dEMANd

UNIvERSAl pOWER 110v
(adapter 
required)

110v
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Economy cabins

have a seat

When you fly Economy, relax in comfortable seats, enjoy complimentary meals and pass the time with movies,  

TV shows and audio programs. Sit back and relax – you’ll be there before you know it.

  key features a330-300 a330-200 B767 B757

NUMBER OF SEATS 263 238 186 164

CONFIGURATION OF CABIN 2-4-2 2-4-2 2-3-2 3-3

SEAT pITCh 31 - 33 in 31 - 32 in 31 - 32 in 31 - 32 in

SEAT WIdTh 16 - 17 in 16 - 17 in 17 - 18 in 17 in

SEAT REClINE 9˚/4 in 9˚/4 in 10˚/4 in 10˚/4 in

IFE SySTEM ON-dEMANd
Laptop Power 
(adapter required)      

ON-dEMANd OvERhEAd OvERhEAd





Meet our fleet

a321
Capacity: 183 seats 

(16 First/167 Coach) 

a320
Capacity: 150 seats 

(12 First/138 Coach) 

a319
Capacity: 124 seats 

(12 First/112 Coach) 

B737-400
Capacity: 144 seats 

(12 First/132 Coach) 

B737-300
Capacity: 126-134 seats 

(8-12 First/114-126 Coach)

embraer 190
Capacity: 99 

(11 First/88 Coach) 

a330-300 
Capacity: 293 seats 

(30 Envoy/263 Economy) 

a330-200
Capacity: 258 seats 

(20 Envoy/238 Economy) 

B767-200er
Capacity: 204 seats 

(18 Envoy/186 Economy) 

B757-200 (Transatlantic)
Capacity: 176 seats 

(12 Envoy/164 Economy) 

B757-200 (North America)
Capacity: 190 seats 

(14 First/176 Coach) 

US Airways | Fleet24
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Meet our fleet

CrJ-900
Capacity: 86 seats

embraer erJ-145
Capacity: 50 seats 

CrJ-700
Capacity: 70 seats

deHavilland Dash-8 (300)
Capacity: 50 seats

CrJ-200
Capacity: 50 seats 

deHavilland Dash-8 (100 & 200)
Capacity: 37 seats

embraer erJ-170
Capacity: 76 seats 

saaB sf-340
Capacity: 34 seats 

us airways express

US Airways Express is a network of eight regional airlines that operate under a 

codeshare and service agreement with US Airways.

US Airways | Fleet

embraer 175
Capacity: 86 seats 



From the U.S. and Canada

Domestic travel  800-428-4322 
International Travel 800-622-1015 
TTY 800-245-2966

From Europe

Austria 0810-00-11-72
Belgium 07-815-00-26
France 0810-63-22-22
Germany 0180-3000-609
Greece 008-0044-143-810
Ireland 1890-925-065
Italy 8488-13177
Netherlands 020-201-3550
Norway 80018863
Portugal 808-20-09-58
Spain 901-11-70-73
Sweden 0850-163-427
Switzerland 0844-805213
United Kingdom 0845-600-3300

From the Caribbean, Latin America
and South America 

Aruba 800-1580
All Caribbean except Aruba  800-622-1015
Belize 800-622-1015
Bermuda 800-622-1015
Brazil 0800-761-1114
Costa Rica 0-800-011-0793
Guatemala 1800-428-4322
Mexico 800-428-4322
Puerto Rico 800-622-1015

From the Middle East

Israel 03 7548 400 

International websites

United Kingdom         usairways.co.uk
European Union         usairways.com/eu
Belgium                    usairways.com/be
Brazil                    usairways.com/br
Italy                                     usairways.it
Germany                  usairways.de
Spain                                   usairways.es
France                                usairways.fr
Ireland                                 usairways.com/ie
Israel                                   usairways.co.il
Netherlands              usairways.nl
Norway                    usairways.no
Sweden                    usairways.com/se
Switzerland              usairways.com/ch
Japan                                   usairways.jp

Other helpful contacts 

Baggage 800-371-4771
Dividend Miles 800-428-4322
US Airways Club 800-828-8522
US Airways Vacations® 800-455-0123
US Airways Visa® 866-8US-VISA
US Airways MasterCard®  866-419-0881

US Airways | Contact26






